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SIC / NAICS Codes


SIC codes have been replaced with NAICS codes. The SIC search field has been changed to a NAICS search field. Additionally, the SIC field has been changed to read-only. A hyperlink is now provided for looking up NAICS codes on tabs where they can be entered. 





SIC codes of 99999 did not convert to NAICS codes of 99999. All 99999 codes must be corrected using a valid NAICS code before the Federal 9002E Reports are submitted 11/14/02.





Spell Check


Spell Check works…the first time that you click on Spell Check after bringing up EKOS you will get the ActiveX question. Click on “YES” and Spell Check will work. Word will pop up if there is a misspelled word. To check to see if Spell Check is working on your computer deliberately misspell a word. The Word window may pop up behind the EKOS window…check the Task Bar to see if the Word window is there.





“Customer Module”


Customer Search


Quick Search Tab


The layouts of the “SSN” and the “Customer ID” fields have been modified on the Customer Quick Search tab.  “SSN” is now the first field on this screen.





The Quick Search Tab can now be used in conjunction with the other ‘Search Tabs’.





Geographic Tab


You can now conduct searches using a 9-digit zip code (Example:  41501-1234).





. General Info Tab


A new search field for ‘WIB’ has been added.





Customer Detail


It is now possible to save a registration on a ‘pending’ customer without a zip code.





Test Tab


Six additional tests have been added to the ‘Test’ tab.








EKOS V2.3.03 will be placed into production Monday, 10/21/02. This issue of EmployKy UpDate explains changes V2.3.03 brings to the system.  V2.3.03 includes implementation of new functionality as well as fixes to application problems and errors.





“Enhancements and Changes“





Job orders that have been direct entered into �AJB by KY employers and job orders within a 50-mile radius from surrounding states will be imported into the EmployKy system for matching and referrals.  Staff will be able to enter referrals and report hires but will not be able to make modifications to these Employer registrations and/or Job Orders.  Due to problems with the release of AJB v5.0 this functionality will not be implemented immediately with the release of V2.3 on, but should be available soon.





The system will now perform edits on all ‘Obtained Employment’ activities reported. When an ‘Obtained Employment’ is reported the system will check for the corresponding activity. If the corresponding activity is found, the system will then compare the date of the activity and the date of the ‘Obtained Employment’ activity. The ‘Obtained Employment’ must be within 90 days following the reporting of the corresponding activity. The customer’s Job Seeker Status will be inactivated when an “Obtained Employment” transaction is reported.  





Job seeker status will not be made active from inactive when reporting a LX activity.





OCC Job Title Replaced With O*NET Codes


The ‘OCC Job Title’ has been replaced with ‘O*NET Codes’ in the Job Order, Customer and Provider Modules. To select the O*NET Code staff with need to click on the ‘O*NET Code’ button.  The Self  -Service Resume is also updated to use O*NET titles.  If you need assistance with coding the O*NET Code Connector site, � HYPERLINK "http://www.onetcodeconnector.org" ��http://www.onetcodeconnector.org� provides a simple to use tool that allows you to get a listing of appropriate O*NET Codes and titles. 





‘Enhancements’ continued next column
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‘Reporting Activities’


The following activities will not be counted for federal reporting.  Reporting any of these activities will not generate a ‘Labor Exchange’ registration for the customer.  If these are the only activities reported for a customer then that customer will not be included in the new performance measures as an ES customer. These activities should only be reported for tracking purposes.





 Labor Exchange Category


    ( Access to Resource Rooms


    ( Assistance Accessing Internet


    ( Availability of Supportive Services


    ( Help Using Self-Service Systems


    ( Info on Filing UI Claims, Eligibility for WtW,    


              Financial Aid, Education Programs


    ( Job Fair


    ( Self-Service Job Matching 


    ( Summer-Related Employment Opportunities


    ( Orientation (Self-Employment Program)


    ( Orientation (Other)


   ( Orientation (Rapid Response)





 State Specific Category Activities


   ( KY Works Welfare Program


   ( WRA


   ( WRG


   ( GJS


   ( Wage Subsidy 


   ( WETP


   ( Profiled Case Managed


   ( Kentucky Employ Network





A 9002 Reportable Service must be reported to ensure that customers are really registered with the Employment Services.  Only 9002 reportable activities will generate a registration. A list of these activities and definitions will be released this week.





Activities Tab


All referral results are now shown on the ‘Activities’ screen as well as on the ‘Job Order Referrals’ screen.





Activity Button


A new category called ‘Negative Referral Result’ has been added under the Labor Exchange activities.  These are ‘FTR Call-In’ (Failed to Report to a Call-In) and ‘Refused Referral’.  These activities should be reported as is appropriate.  





‘Job Seeker Status’ will not be made active from inactive when reporting a LX activity.





‘Enhancements’ continued next column
































‘Enhancements’ continued next column








“Employer Module“





Job Order Detail / Referrals Tab 


When resulting a job referral as ‘hired’ the pay listed on the Job Order is automatically added. Staff can now edit the pay/ ‘wage at hire’ to be higher than what is listed on the Job Order and then save the record to reflect the higher pay.





Objective Tab


The system will no longer allow a customer/staff to enter 99 years experience in an occupation. It now allows a maximum of 60 years experience





Add’l Info Tab


The Veteran’s service dates have been changed from six characters for ‘month and year’ to eight characters‘ for month, day and year (mm/dd/yyyy).





Existing veteran customer records will be converted with the veteran service start and end day of the month as ’01.’ After the change to collect day-specific service start and end dates, new customer records will be determined to be ‘Vietnam Era’ based on the specific cutoff dates of 8/5/1964 and 5/7/1975. In addition, when the veteran end date is equal to or less than 8/04/1964 and ‘in country’ is set to ‘on,’ the customer will also be determined to be ‘Vietnam’ Era.





Work History Tab


If ‘dislocated due to foreign trade’ is selected for ‘Reason for Leaving’ in Work History, another section will automatically open for the entry of data specific to NAFTA/TAA.  The fields in this section will be ‘green-dotted’ but do not have to be completed unless you make an entry into any one of the fields. 





Services Module


A new tab called ‘Enrollments’ was added to the Services module to maintain all program terminations, including WIA, NAFTA/TAA, Welfare-to-Work (with future functionality), and any state-specific funding programs.





The ‘Terminate WIA’ Button was removed from the Services module.





The Office ID of the staff person who is logged in 


is now used to determine which funds shall be provided for selection within the funding pop-up window on the Services tab within the Customer Services module. This replaces the previously existing logic, which used the customer ID.
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“Problems Identified in V2.3”


Below are some of the problems that were identified when testing the new version on our Test Site.  These have been reported to AJBSC and to our programmers as ‘bugs’ and they are already working on the problems.  





Some job orders are showing up with fax #'s that are red...although it has the correct number of digits.  If you click in the field the red numbers will change to black, which is the correct color.





Able to delete/remove the ‘required/green dotted’ "County" field from a previously saved Job Order Detail/General Info tab/Job Location section and Save the job order detail. 





There is a problem when trying to save changes to a Customer’s record if the ‘Driver’s License’ on the Educ/Lic Tab is checked “NO”.  This also occurs when trying to add an activity for the customer.  The error message will state that ‘the ‘drivers license’ is missing.





 To correct the problem you must change the  


 ‘Driver’s License from ‘No’ to ‘Yes’ and back again  


  to  ‘No’ and ‘Save’ the record. If you exit without  


  correcting those changes, none of your activities or   


  changes will keep/take.





You will receive an error message if attempting to ‘Save’ changes to a Customer’s record if the ‘Desirable Pay’ is $0.00 and ‘Pay Unit’ is ‘Other’.  The salary desired must be changed before the record changes can be saved. You may receive this error also when entering salary on Work History.  You will need to adjust the salary to a wage range that will be accepted by the system. The error message is ‘Yearly salary is out of range ($10,192 - $350,000)  ‘.  





If the Referrals Requested is raised, be sure to check the ‘Last Open Date’ to make sure that the order will be open to accept the referrals.





Hires cannot be changed to non-hires if the ‘Last Open Date’ is current or in the past…therefore, to change a hire to a non-hire you may have to change the ‘Last Open Date’ to a future date. It will appear that the referral has been edited, but when you try to save you will get an error message.





In Self-Service Job Search when doing a search


and limiting the search to full-time, or part-time, the results still have both full and part time openings listed.


Continued in next column
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Services Module / Achievement Objective Tab


The system restriction that a ‘Type of Goal’ be selected for every Achievement Objective for younger youths (aged 14-18) was removed. When the first WIA-funded service is saved for a younger youth, the Achievement Objective associated with the service must have the ‘Type of Goal’ field filled in. The Achievement Objective’s ‘actual start date’ is required when the staff adds an Achievement Objective and fills in the ‘Type of Goal’ field.





Employer Module / Job Order Detail





The Job Order Print Summary no longer displays the name of the staff person who entered the Job Order.  It now displays the Office name listed on the General Info tab.


Job Detail Tab


The system will accept a minimum/maximum wage of ‘$0.00’ with a Pay Unit of ‘Other’.





Job order status will no longer allow an order to be placed back in ‘Pending’ once the status has been changed.





The job order status will automatically change to the correct status of ‘open’, ‘referred’, ‘filled’, ‘closed’. When all the referrals have been made on an ‘open’ order the status will automatically go into ‘referred’ status. When the referrals are resulted on an ‘open’ or ‘referred’ order the job order will automatically change the status to either ‘filled’ or ‘closed’, as appropriate. 





Employer Module / Job Order Detail





Referrals Tab


A ‘Record Saved’ message is now generated when the number of referrals requested is changed.





Matches Tab


The ‘IVR’ button is now working! Click on the customer name to be selected for the IVR call-in and then click the ‘IVR’ button that became enabled when you selected the customer name. See detailed instructions in column one on page 3.





Employer Module / Employer Search





Additional Info Tab


The ‘FCJL Exp. Date Range’ will now search for a date range without displaying an error pop up window.














 ‘Enhancements’ continued 





The Job Order # will appear on the daily IVR report. This will make it more efficient for the office(s) when the customer(s) call in response to an IVR contact. 





The Job Order IVR Scripts are now only located with the Job Order. 





(  You should only do IVR relating to a Job Order   


    from the match tab of the job order.  


(  From the job order click match.


(  Change your search parameters without clicking  


    on the ‘clear’ button. 


(  Click the ‘search’ button 


(  Select the customer you would like to call and   


    then click the ‘match’ button. If you only get one   


    customer in your search, EmployKy will take you   


    to the customer detail screen. Click the 'return to 


    search’ button. Then click the ‘match’ button. 


(  Return to the Job order and click on the match  


    tab, the customers you selected will be listed.   


    Select them and click on the IVR button to do the   


    call-ins.





Job Order Detail / General Info Tab


The information on this tab has been reorganized to allow for the addition of two address fields for the Job Location when it is different than the Employer address.  The new fields will appear on Job Summaries as appropriate. 





The Contact Information and the Job Location have been placed into separate boxes making the layout on this tab much easier to read and follow. 





Employer Detail / Search & Job Order Detail


A new category, ‘Foreign/International’, has been added to the ‘Ownership’ drop down list on the Job Order Detail.  ‘Private’ has been changed to ‘Private (Corporation).’  





“Fixes to Application Problems”





Customer Module / Customer Detail


Ed/Lic Tab


The size of the ‘Drivers License’ drop down box has been increased so that the complete ‘Class Title’ is now displayed. 





Activities Tab


Instead of showing ‘Central Office’ for all Self-Registration records, the Activities Tab will now reflect the Office Id of the Local Office in which the customer Self-Registers. 





“Fixes” continued on next column





ABOUT THIS PUBLICATION


EmployKy Update is published by the DES EmployKy Testers. Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" ��michele.belcher@mail.state.ky.us�. 





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�





Employ Kentucky Update 





ABOUT THIS PUBLICATION





EmployKy Update is published by the DES EmployKy Testers. Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" ��michele.belcher@mail.state.ky.us�. 





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�.





Volume 2, Issue 1,  page 4                                                   Special Edition V2.3.03 Release                                           October 21, 2002





Reason for Leaving Field in Work History


When entering a record in Work History you may receive an error relating to the Reason for Leaving.  


“AFValidationError at Error obtaining ‘Reason for Leaving’ job and dislocation date from database. Details..





You attempted to select a record in ‘Comp Assessment’ Information.  This failed because you have insufficient authority or permission to perform this task. …”





We hope this problem has been fixed for now. You will need to log out of EKOS and log back in.  We made corrections in the security levels.





Correcting a SSN


When changing or correcting a customer’s SSN you must also change the Username.





               Deleting Referrals


You cannot delete referral activities from the Customer’s Activity Screen.





Veteran Referrals


Referral overrides are not allowed on Job Orders for Veterans customers.





REMINDER


Please remember that you must re-install EKOS when a new version is released.  Click on EKOS Application Installer.  Once installed you should have v2.3.03.





We will continue to update you on issues and problems identified by our testers and by field staff users.  We will make every effort to keep you informed as to the status of ‘bugs’ reported to our programmers and about possible work-arounds that can be used while the problem is being worked on.  Please continue to let us know about problems and or solutions you have discovered so that we can share with all EKOS users.  
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