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Continued from column 1


(Q) Why do I lose my EKOS connection when I click on an internet link sent to me in an email?


(A) To prevent this from happening you will need to open Internet Explorer. On the toolbar click on ‘Tools’, from the drop down list click on ‘Internet Options’. Click on the ‘Advanced Tab’. Under ‘Browsing’ scroll down until you locate ‘Reuse windows for launching shortcuts’. The box beside it should not be checked. If it is checked you need to click on the box to uncheck it. Then click on the ‘Apply’ and the ‘OK’ buttons. This will correct the problem.





(Q) Why is the Ethnic Heritage field not searchable?


(A) By federal law, it is discriminatory and therefore illegal to do any determination by race ethnic. Even on job orders where the employer is under an “official” Affirmative Action court order, that employer must agree to interview anyone who meets the job requirements, regardless of race, creed, religious affiliation, etc.. This field is on the registration only to collect demographic data for reporting purposes. 




















‘Coming Attractions’





In the upcoming release of EKOS v2.3 the system will perform edits on all ‘Obtained Employment’ activities reported.  Those edits are:  The corresponding activity must have been reported and be displayed on the customer’s activity screen.  And the Obtained Employment can not be greater than the activity date + 90 days.  





Recent Fix





In Self-Registration the Months of Experience field is now green dotted and the customer must enter an amount between 0-1199 after they have selected an OCC Title.  





Questions and Answers





(Q) How can I delete a job order that I entered incorrectly?


(A) You cannot delete the record once it has been saved. You need to change the order status to ‘close’. The system will purge those job orders.





 (Q) What is the ‘Tag’ button? And how is it used?


(A) After doing a Customer or Job Order search , or when doing a Match, and a list is returned, the ‘Tag’ button allows you to mark/select specific record(s).





Once the list is displayed, click on the ‘Select All’ button to display every record, or press the ‘Alt’ and ‘Ctrl’ keys and select only those you want to review and then click on the ‘Detail’ button.  This will display each record. After viewing one record you can go to the next one by clicking on the ‘Next” button. 





As you review the records and find those that you want to select, click on the ‘Tag’ button. When you have completed reviewing the records, click on the ‘Return to  Search’ button. Those tagged records will be highlighted in the list. You can then either assign them to a ‘List’, assign an activity to all of them, or if you were performing a job match, you can refer all to the job order.





Continued on next column
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Clarification 


Even though the ‘Selective Service’ field is not a green dotted required field, this information is required for WIA.  This field will only become active when you check the Selective Service box.  If the customer has their selective service number key it in the displayed field. If they are not sure you can look it up by clicking on the ‘Register/Look Up’ button, which becomes active when the Selective Service box is checked.  Click on this button and it will take you to � HYPERLINK "http://www.sss.gov/" ��http://www.sss.gov/� . Click on the “To Check a Registration” icon. You will be asked to enter the customer’s Last Name, SSN and Date of Birth, then click submit.  The customer’s Selective Service number will be displayed or you will receive a message indicating the customer is not registered.








