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Helpful Tip





Cleaning your temporary internet files frees up space on your hard drive. To clean your temporary internet files: 





Open Internet Explorer 


From the menu at the top select Tools on the Browser Toolbar


Click on Internet Options


Click on the Delete Files button in the Temporary Internet Files box in the center of the popup window


Check the ‘Delete all offline contents’ box


Click OK


Click OK at the bottom of the Internet Options popup window





What’s New?





New activities have been added to the State Specific category (under WIB Service) for reporting participant enrollment in the different components of the KY Works program.  Report these activities as appropriate when one of your KY Works participants enters one or more of these components:





KY Works Welfare Program


WRA


WRG


GJS


Wage Subsidy Program


WETP





Contact � HYPERLINK "mailto:Beverly.Worley@mail.state.ky.us" ��Beverly.Worley@mail.state.ky.us� if you have questions relating to the use and reporting of these activities.














Reminder





It is time to change your EKOS password.





Clarification 





‘In-Country’ Veteran:  Someone who served in the Republic of Vietnam or Southeast Asian countries neighboring the Republic of Vietnam, or the waters adjacent to the Republic of Vietnam during the period from February 28, 1961 to August 4, 1964.





‘Campaign’ Veteran:  Is a veteran who served on active duty in the U.S. armed forces during a war or in a campaign or expedition for which a campaign badge or expeditionary medal has been authorized.





Questions and Answers





(Q) Since I installed EKOS v2.02.03, when I click on Help the drop down list appears on the left side of the screen and I am unable to click on anything in the list. How do I fix this problem?


(A)  Press the F11 key.  This will allow you to use your Help Module.  Press F11 again to return to the previous screen format.





(Q) When am I supposed to check“yes” in the ‘Profiled’ box that appears on the Customer Detail ‘General Info’ Tab?


(A) When an unemployment insurance claimant is selected for case-management you need to check the ‘Profiled’ box “yes”.





(Q) The phone number is not a required green dotted field on the Customer Detail ‘ General Info’ screen.  How important is it to complete this field?


(A) Although neither the phone number nor the alternate phone number is a green dotted field, it is imperative that you obtain this information from your customer for future contact purposes.  Every customer you provide services to is eligible for selection in the department’s new performance measure for the “Customer Satisfaction Survey”. And you need the phone number to initiate an IVR.
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