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Reminders


After a customer completes their registration and/or job search in the resource room it is extremely important that staff close out this browser and re-open a new browser for Self Registration for the next customer. If this isn’t done then the next customer will be registering through Self Service instead of Self Registration. Any customer registering through Self Service goes into Pending and does not have a SSN attached to the registration.  





Staff working in the resource room may want to let the customers know that staff can see what has been entered as their username and password and that they may want to consider using a name that they would not mind a stranger seeing.





Clarifications 


When doing an employer search, if you have entered the employer name and limited the search to your office with no results…eliminate the office search criteria and search just by the employer name. Some converted data has the wrong office designated on the Employer Detail Screen. If the correct employer now appears in the search results, correct the Office, WIB, Agency, Staff Assigned, and Emp Rel Rep if necessary on the Employer Detail Screen.





Problem Identified


‘Other US Territory’ is one of the selections in the drop down list for state on the Customer Detail/Objective tab. Please do not use this selection at this time. It is generating an error message when the record is sent to AJB.





Did you know?


Did you know that the Cabinet Help Desk has a toll free number? It is 866-520-0002. Now when we are out of the area we can dial the above number instead of 502-564-9216, which is long distance.














Questions and Answers


(Q) Why do I lose my EKOS connection when I click on an internet link sent to me in an email?


(A) To prevent this from happening you will need to open Internet Explorer. On the toolbar click on ‘Tools’, from the drop down list click on ‘Internet Options’. Click on the ‘Advanced Tab’. Under ‘Browsing’ scroll down until you locate ‘Reuse windows for launching shortcuts’. The box beside it should not be checked. If it is checked you need to click on the box to uncheck it. Then click on the ‘Apply’ and the ‘OK’ buttons. This will correct the problem.





(Q) If I do not know what the zip code is can I use all zero’s or all 99999’s?


(A) No. Although the system will allow you to enter both of these or any other bogus zip code, an error message is generated when the record is sent to AJB. If you do not know the Zip code, check  � HYPERLINK "http://www.usps.com/ncsc/lookups/lookup_zip%2b4.html" ��http://www.usps.com/ncsc/lookups/lookup_zip%2b4.html� for the correct Zip code. The system only requires the first 5 digits of the Zip code.





(Q) Do I need to enter a certain amount of characters in the Objective and Skills and Abilities fields?


(A) Yes. A minimum of 5 characters must be entered  or this record will generate an error message on our reports and will need to be corrected. 








Self Service Update


Kentucky Job Service name has been replaced with “Kentucky Self Service” throughout the application.














Self Registration Update


The Nondiscrimination and Equal Opportunity section has been updated to reflect the new language for the Workforce Investment Act.























ABOUT THIS PUBLICATION





EmployKy Update is published by the DES EmployKy Testers. Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" ��michele.belcher@mail.state.ky.us�. Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters /employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20Newsletters /employky_update_newsletters.htm�.








Version 3.0 is scheduled


to begin conversion at noon on


Friday, February 28, 2003.
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