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Helpful Time Saving Hints





Customer records entered in the Resource Room through Self Registration needs to be checked for the entry of less than 5 characters in the skills and employment object sections. EKOS production must have a minimum of 5 characters in these fields or an error message will be generated from AJB.  





Questions and Answers





 (Q)  How do I edit my job description on my online resume? When I hit the forward button, it skips over this part of the resume. (Received question from a customer.) 


(A) Go to � HYPERLINK "http://www.ekos.state.ky" ��http://www.ekos.state.ky� and do the following:


After entering your Username and Password, continue hitting NEXT until you get the Confirmation and Congratulations screens.


Click NEXT to Job History and click the Modify/Delete Job History button


Click the Job History you wish to modify and make the corrections


Continue clicking NEXT until you get to the screen that has a SAVE button and click SAVE


You will then get a message telling you it will be indexed and added to the search in 24 hrs.








V2.3.03 Application Problems Fixed


Self Registration


Personal Characteristics/birth date: 


The example has been changed to 05/12/1984.  The previous example was causing confusion with the customers. 





Job History/Wage Example:


The confusing example was removed.






































Reminders





When you call a customer(s) in for something other than a job order, e.g. customer from one of your lists, be certain that you ‘Post A Note’ on the customer(s) ‘Comments’ tab explaining why the call-in was generated. If you have several call-ins, you can do one ‘Post A Note’, then copy and paste the information to each individual record.





Staff have indicated problems in locating ONET Titles from the “O*NET3 Selector Web Page Dialog” popup window they receive when they click on the O*NET Title button in EKOS. The O*NET Code Connector provides assistance in making occupational coding decisions to code to ONET and the Standard Occupational Classification (SOC). This site,  � HYPERLINK "http://www.onetcodeconnector.org" ��http://www.onetcodeconnector.org� , provides 


a simple-to-use tool that allows you to get a listing of the appropriate O*NET codes and titles. To access an O*NET occupation, simply type in a keyword, e.g., an occupational or job title, or select from an occupational group and the O*NET Code Connector provides one or more O*NET occupations in a ranking to help you determine which of the selected occupational codes is the best match. 








Clarifications





If staff make a change in the Customer Detail section they will need to save the change before adding activities.





The Jobs for Veterans Act (Section 4211(6)) changes the definition of "recently separated veteran".  The term now means any veteran during the three-year period beginning on the date of such veteran's discharge or release from active duty.  Previously the time frame was one-year period.





In Self Registration/Job History (page)/Wage, Pay Unit is a required field although it is not green dotted.














ABOUT THIS PUBLICATION


EmployKy Update is published by the DES EmployKy Testers. Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state. ky.us" ��michele.belcher@mail.state. ky.us�. Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20 Newsletters /employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20 Newsletters /employky_update_newsletters.htm�.
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