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 V2.3.03 Application Problems Identified and 


Being Worked On





Job Order 


If a customer has an Activity and a Referral entered on the same day and staff then try to delete one of them they will receive the following error message: “AFDatabaseError, Unable to execute: update seeker_activity set ctime =  TO_DATE(‘1232002’, ‘MMDDYYYY’), admin_id = 6007, office_id = KY0001 where id = 5366451 {}. 





Update/Addition





Staff now have the ability to email a "correspondence letter" from the Employer Module.





From the Employer Search/Show Contacts button screen and the Employer Detail/Contact Info tab screen staff can select a single employer contact (with the optional field “email” populated) and create a letter that can be emailed to that employer contact person. 


Staff will need to select a template that has the <employer_contacts_email> defined in it or insert this field in the template to be used used by clicking on “Insert Merge Field’ then from the drop down list select ‘employer_contacts_email’. 


Then merge the EKOS data into the Word template by selecting ‘Merge’ from the toolbar. 


Then from the ‘File Menu’ in Word select the ‘Send To/Mail Recipient option. 


Once this has been selected your email will bring up a new email with this document in it’s body.


Staff will then need to copy/cut the employer contact email address out of the letter and paste it into their email ‘To’ box.


























Reminders





When customers want their internet resume to remain confidential they must:





   List email as a method of contact.





Have an email address.





If the customer does not have an email address they can sign up for a free account through various search engines such as � HYPERLINK "http://www.yahoo.com" ��www.yahoo.com� or � HYPERLINK "http://www.hotmail.com" ��www.hotmail.com�. If they do so, please remind them that it is their responsibility to check this email account to see if an employer has contacted them requesting an interview. 








Clarifications





We have mentioned previous problems with using special symbols in job order descriptions and work history descriptions. We have now discovered that on occasion these have been accepted by the system but if you try to print out a letter in the correspondence module you may run into a problem. If so, go back to the job order description and remove the symbols, save the record. Then you should be able to  print your letter.








Helpful Tip





When a customer registers with one office but then relocates or stops visiting that office and starts visiting another office, the customer will still be found on searches for the original office unless staff change the office assigned to the new office.








Questions and Answers





 (Q) I don’t have all my information I need for my new job order can I place it in Pending Status until I talk with the employer again?  


(A)  Yes. But remember that you can place a job order in ‘Pending Status’ only once.
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