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Reminders


EKOS is a multi agency system, therefore staff should be extra careful when making changes to any customer records. If a change is made to certain areas of the application that change could adversely impact reports and performance outcomes. Example:  If the customer is already in the system and their work history ‘Reason for Leaving’ is “Category 1-DW”, “Category 2-DW mass layoff or closure”, staff should never change this. Please recreate a duplicate work history so that you can enter your reason for leaving. Changing this code could negatively impact the WIASRD Report for DTR/WIA. Also if the ‘Reason for leaving’ is “Dislocated due to foreign trade” staff must also recreate a duplicate work history. Changing this code could negatively impact the TAPR Report for DES.





On the Customer Detail / Comp Assessment Module / Employment tab, if ‘yes’ is marked for “Youth Needing Additional Assistance?” DES staff should never change this because it will impact DTR reports.





Any information displayed in a drop down list that is in red is no longer available to be selected. If staff select an item that is in red, once the save button is clicked an error message will be displayed.





Staff/customers should not put the '1' in front of phone numbers in EKOS. Although it will be accepted, AJB will reject the record.





Application Fix


Staff can now enter the 9-digit zip code on all records. AJB has corrected the problem.






































Did you know???


Some offices and staff are using the Objective/ Employment Objective field located on the Customer Detail / Objective Tab to record a specific employer and/or company in which a customer is interested. The Employment Objective field is searchable through Customer Search / Text Search Tab / Objective Search by clicking on the radio button for Any, and keying in the name of the company. When the employer is looking for someone it is easy to search for interested customers.  However it causes problems when the Name or Anagram for the company is less than 5 characters in length because the record(s) will be rejected by AJB. To correct this problem it is suggested that staff key in 'Employment at ABC' or spell out the name of the company, i.e., 'Apple Bucket Company'. Another thing to keep in mind if you are utilizing this practice is that the employer/company name will show up on the customer's resume and will be displayed when employers are searching for potential employees. It will also show up on the customer’s resume when you print the resume for the customer. 





Questions and Answers


 (Q) I just printed a page but the print overlaps. What did I do wrong?


(A) If you printed by doing a screen print of a page that has a “print list” button, the print will overlap, instead click on the “print list” button then print the page. The page should then print correctly.





(Q) Although I have been using the system all morning, when I came back from lunch the system made me retype my password before I could continue. Why?


(A) As an added security measure EKOS has an automatic timeout feature. After a period of inactivity,  the user will be required to re-type their password. The system is set to automatically timeout at 60 minutes of inactivity. 





Wage Parameter Search Problem


When staff conduct searches for jobs from the Customer record the search results will include jobs with wages that fall outside the specified parameters (i.e. below the minimum wage entered) of the search criteria.

















 





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 


606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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