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Did you know?


Did you know that along with AJB we have been doing some testing of the data exchange 


process between EKOS and AJB.  We have found a couple of items that you may or may not know about and wanted to pass our findings along.





Skills & Abilities and Job Objective are both required in EKOS but there is no limit on the number of characters that must be entered.  These fields are also required in AJB but they must be at least five characters in length.  If you enter less than five characters in either the Skills & Abilities section or the Job Objective section the record will save in EKOS.  However, AJB will reject the resume and one or both of the following error messages will be generated: 





“The JOB OBJECTIVE is required and must be a minimum of five characters long.”





“The SKILLS & ABILITIES are required and must be a minimum of five characters long.”





To insure that these entries pass the edit check being done by AJB, staff should verify that these fields have a minimum of 5 characters before saving the record.





Clarification


Both DES and DTR will be using the free text fields in Comp Assessment on the Education Tab (Employment Behavior, Job Seeking Skills, Job Keeping Skills, and Summary of Occupational Strengths and Weaknesses). The maximum number of characters allowed in these text fields is 2000. Only staff with the proper security clearance will be able to access these screens to input data.


































































































Reminders


When staff either call problems that they are experiencing into the Cabinet Help Desk, or email the DES Helpdesk staff (Kara Henson, Larry Branham, Michele Belcher, Sharon Burchett, Toddy Worley, Heidi Hutton, or Tony Cagle), they are asked to do a screen print of the error message that is displayed on their PC screen. To do this:


Click on F11 (to display on a full screen)


Click on the ‘Print Scrn’ key located at the top of your keyboard at the end of your ‘F’ (function) keys, to the right of the F12 key.


Open a blank ‘Word’ doc.


Click on the ‘paste’� EMBED MSPhotoEd.3  ��� image either on your Word toolbar or using your mouse by ‘right’ clicking then selecting ‘paste’ from the list that appears. You can also paste by clicking on ‘edit’ on your Word toolbar then selecting paste from the display list that appears. If you have more than one screen to copy/paste then you will need to go back to the EKOS follow step 2, then go back to the Word doc where you pasted the other screen print, go to the next available line space then click on ‘paste’ (see above). Your Word doc should then have at least two or more images on it, depending on how many you are copy/pasting.


Once you have all the screen prints on the Word doc save the document and email it as an attachment along with a brief explanation to whoever was assisting you with your problem. This attachment will assist the staff in determining what may have caused your error message. Whenever possible you may also want to leave the error message displayed on your PC because if you contact Cabinet Helpdesk staff they may want to remote into your PC to determine if the problem is occurring because of a problem with your PC.





Just a reminder to check your Job Orders that are in Suspend status to see if any of them should be Open or Closed.  There are currently 2666 orders in Suspend status.





If you have not updated your EKOS password in a while, you may want to do so.




















 





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�








Employ Kentucky Update 








_1096871514.bin

