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(Q&A continued from column 1)





(A) If you are looking for work you can log on to


America's Job Bank at http://www.ajb.dni.us/ or Kentucky's Job Bank at http://www.jobsearch.org/ to look for available job openings. You will also be given instructions on how to apply for any of the job openings in which you may be interested. You can also go to the One Stop Career Center that is closest to you and they will assist you in finding employment.  





Did you know?


Did you know that there’s a correlation between the number of rows listed in an error message that you may receive and the amount of records returned?  Example:  If you are searching for all active applicants registered in an office, you may receive the error message: InformationMessage Search successful.  35424 rows matched your selection criteria.  To view the selected entries, please narrow your search criteria so that less than 5000 entries match.” This means that your search resulted in 35424 records being returned when the maximum number of records allowed to be displayed is 5000. You will need to narrow your search by adding more specific search criteria (until the results being returned are 5000 or less records), and then re-run your search. 





Did you know that the Saved Searches Tabs of the Job Order Detail window and Customer Detail window displays list entries for searches that have been defined, performed, and saved during the Match process? The information displayed on this Tab will also allow staff to re-run any saved searches.






































Questions and Answers


 (Q) While using EKOS I read an email and clicked on a link that someone sent me, why did I lose my EKOS connection?


(A) Your computer settings may not be correct. To verify them and make any changes necessary:


Open Internet Explorer


In the toolbar click on “Tools” and then from the drop-down list click on “Internet Options”.


On the “Advanced” tab, under the “Browsing” section, click on the box beside “Reuse windows for launching shortcuts”. This will remove the checkmark.  Doing this will allow you to open another browser window while in the EMPLOY KENTUCKY system.


Click OK.


After you have completed these steps - click on “Refresh” or “F5” located on your Internet toolbar.


If the problem continues please contact the Cabinet Helpdesk at 866-520-0002 (toll free) or 564-9216 (locally).





(Q) When I try to access EKOS I keep getting a red X in a box, what should I do?


(A) It is possible that your computer settings may not be correct. Verify them and make any changes necessary:


Open Internet Explorer


In your toolbar click on “Tools” and then from the drop down list click on “Internet Options”.


On the “Security” tab, click on the “Custom Level” button.


Click Enable on the first five (5) ActiveX statements. Once enabled this should eliminate the Active X error messages that you are receiving.


Under “Initialize and script ActiveX controls not marked as safe”, click Enable. This will allow you to do spell checks. 


Click OK, and then click OK again.


After you have completed these steps - click on “Refresh” or “F5” located on your Internet toolbar.


If the problem continues please contact the Cabinet Helpdesk at one of the phone numbers listed above.





(Q) I’m looking for a job that is not hard. Can you help me? (This email inquiry was received from an external Customer using EKOS Self-Service.)





(see column 2)




















 





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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