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Did you know?


   Did you know that the Job Order Detail / Audit Tab will allow staff to view any updates that have been performed for the job order including status, number of openings/referrals, and identifies the staff member that initiated the update?





Did you know that all information entered on the Job Order Detail / Job Description Tab will be seen by the public? If you have comments about the job that you do not want the public to see you should place those on the Comments Tab. 





Reminders


EKOS is a multi agency system, therefore staff should be extra careful when making changes to any customer records. If a change is made to certain areas of the application that change could adversely impact reports and performance outcomes. Example:  If the customer is already in the system and their work history Reason for Leaving is “Category 1-DW”, “Category 2-DW mass layoff or closure”, “Category 3-DW self employed”, “Category 4-DW displaced homemaker”, or “Dislocated due to foreign trade”, staff should never change this. Please recreate a duplicate work history so that you can enter your reason for leaving. Changing this code could negatively impact the WIASRD Report for DTR/WIA and the TAPR Report for DES.





AF Programming Error Message


This is the error message that occasionally occurs if someone hits the search button at the exact moment that the EKOS persistent update is running. It is one of those "at the moment" glitches, therefore it is not consistent or one that is received very often.   


AFProgrammingError


Traceback (most recent call last):


 File "/dat0/ajb/src/components/AF/src/AFEngine.py", line 200, in process


 File "/dat0/ajb/src/components/AF/src/AFBase.py", line 244, in process


 File "/dat0/ajb/src/components/AF/src/AFQuery.py", line 237, in query


 File "/dat0/ajb/src/components/AF/src/AFQuery.py", line 211, in query_sql


 File "/dat0/ajb/src/components/AF/src/AFQuery.py", line 294, in query_where


AFInterfaceError: Error in response from search server at srch0-prod:9500





Re-Employment Services/Worker Profiling


On the Customer Detail/General Info Tab the Profiled Field will now display “Yes” with the Profiled Date 





Continued in column 2





Continued from column 1


Field displaying the date the UI Claimant was selected to receive Re-Employment Services and Case Management.





Scrollbar Problem Identified


If you encounter the problem identified below, follow the instructions provided to correct the problem. Problem:  When attempting to add or view a service in the Customer Services Module/Services Tab, the Tracking and Funding sections from the upper right hand corner are displayed in the lower left hand corner and the list of services that would typically be displayed at the bottom is not viewable. 





To correct this problem:


1.  Click on your Start button


2.  Then from the displayed list, click on Settings


3.  Then click on Control Panel 


4.  Then click on Display


5.  Once you are in the Display Properties window, click on the Appearance Tab


6.  In the Item field click on the down arrow to display the dropdown list, click on Scrollbar to select it


7.  In the Size field enter 16


8.  To exit this window, click on the OK button, then on the next screen click on the X in the top right hand corner.


or:


1.  Right clicking on your Desktop


2.  From the dropdown list click on Properties


3.  Then follow steps 5-8 above.





Clarification


Orientation (Self Employment Program) is not used in Kentucky. Although this activity is listed under both Labor Exchange and Employment & Training it should not be used to report services provided to your customers. 








ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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