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Reminder


Just a reminder that the new EKOS Production URLs are:





Mediated (staff use) – this is a secure site


� HYPERLINK "https://www.ekos.ky.gov" ��https://www.ekos.ky.gov� 





Self Service – this is not a secure site however it does not require the customer to input their SSN or other specific characteristics. 


� HYPERLINK "http://www.ekos.ky.gov" ��http://www.ekos.ky.gov�





Self Registration (public uses inside or outside a One-Stop Center Resource Room) – this is a secure site � HYPERLINK "https://selfreg.state.ky.us/ekos" ��https://selfreg.state.ky.us/ekos�





Problems Identified


When staff click on the ‘Petition # Listing’ button in Customer Detail/Work History Tab the website is no longer being displayed.  The new link is  � HYPERLINK "http://www.doleta.gov/tradeact/determinations.cfm" ��http://www.doleta.gov/tradeact/determinations.cfm�. This has been reported and will be fixed with the next version 3.1 release of EKOS.





Our Legacy system did not gather some information that is now required in EKOS. Therefore when some records were converted these required (green dotted) fields that did not have data were converted with a question mark (?) in that field. Because the (?) is not a valid entry these records are being rejected when sent to AJB.  If you access a customer record for any reason please review the Customer Module / Work History Tab and if you notice a ? in a required field please update the field with the correct information or type Not Given or Not Available in the field. Please update the Not Given to the correct information as soon as possible.





Question and Answers


(Q) How extensive are your job listings?  It seems my searches are so quick and all come up negative. (This inquiry was received from a customer through the Self Service site)


(A) Currently there are 21,000 open job listings in our database and thousands more positions listed on America's Job Bank which is interfaced with our Kentucky system.  If you are not getting any results from your searches you may need to remove some of your search criteria to broaden your search results.  








Question and Answers


 (Q) Why is the email address halls6ataol.com on my customer record appearing in red?


(A) Usually any field that is displaying in red means that the field is not completed or has an error in it. In the case of your email address, the field has been completed incorrectly. Halls6ataol.com is not an acceptable email address. It should read as � HYPERLINK "mailto:halls6@aol.com" ��halls6@aol.com�. When dealing with email addresses if the customer says their email is ‘halls 6 at aol.com’ staff should enter the @ symbol, which stands for at in an email address.





Did you know?


Did you know that customers can select a combination of O*NET Titles skills (Customer Detail / Objective Tab) and also enter free text on the Skills Tab? The skills field has room for 4000 characters. It is possible that a customer might enter several O*NET Titles with 5 skills each and be within the number of characters, but another customer may select only 3 O*NET Titles and because of the length of the title and length of the 5 skills per each O*NET Titles selected  they may exceed the number of characters allowed in the field. 





Did you know that you can find all the Job Orders you have written?  On the Job Order Search Tab click on the Staff Assigned ‘Change’ Button. From the drop-down list click on your name and then click ‘OK’, and then click on  the ‘Search’ button.  The search results will display all the job orders you have written based on the other criteria you may have selected in your search.








ABOUT THIS PUBLICATION





Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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