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Questions and Answers continued


 (Q) I tried to enter a job order and the system won't take the employer's state EIN number. I looked it up and it is a correct number but EKOS said it is invalid.  What do I need to do?


(A) Currently EIN numbers are not matching the EKOS field...so we are not using them at this time. If you would like to document the number on the record you can place it on the Comments tab.





Did you know?


Did you know that you can now give out the Self 


Registration site address for the public to use 


outside a One-Stop Center or DES Office? The 


site address is: � HYPERLINK "https://selfreg.state.ky.us/ekos" ��https://selfreg.state.ky.us/ekos�





If you are assisting a customer in the Resource  


Room it is important that you report an activity  


that is considered a staff assisted activity. All the 


activities listed under the Information / Self-Service category, Job Fairs, and all State Specific activities are used primarily for tracking on state and local management reports but are not used for our Federal Performance reports. You can find a copy of the Activities and Definitions on the CWD site listed below.





Check out the brand new language translator!  You can now translate America’s Job Bank, Kentucky’s Job Bank and the CareerOneStop site into ten languages; Spanish, Italian, French, German, Portuguese, Chinese (Simplified), Chinese (Traditional), Japanese and Korean.  Unlike the former translation tool BabbleFish which only allowed you to copy and paste sections of a page at a time, this translator allows you to translate the complete site with one click   Although translation software is never as accurate as a one-to-one personal translation, this tool greatly enhances our ability to provide services to a larger population of our customers.




















Problems Identified


When a customer record is transferred from Self Registration to Mediated the shift preference is defaulting to “No” in the “Work Any Shift” field. When staff access a customer record in EKOS Mediated they should go to the Add’l Info Tab / Shift Preference and correct this error on the customer record even though this is not a green dotted field. This will insure that the customer record will then be returned in any searches using the Shift Preference. 





When searching for customers in EKOS staff may want to use the WIB field on the General Info tab, or the Counties field on the Geographic tab. Using the Office field on the General Info tab will not return records of available customers registered by other agencies.





The Customer/Employer template problem will be fixed in the next release of EKOS Version 3.1.  We will begin testing the new version within a couple of weeks and will release v3.1 for Mediated/Production when testing is complete. 


   


Data Entry Update for Reports


The following list of fields are not ‘green dotted’ but need to be completed because the information is required for some Federal reports. When accessing a customer record staff should verify that these fields have been completed before saving and exiting the record.


General Info Tab


Date of Birth


Gender


Ethnic Heritage


UI Claimant


Education Level


Add’l Info Tab


Programs and Public Assistance Button


Individual with Disability


Work Hist. Tab


Reason for Leaving 





Questions and Answers


(Q) Why am I seeing Invalid on some of my employer records in the SIC field?


(A) This is happening whenever no SIC was entered on the record in the Legacy system. All employer


registrations now require the NAICS code.  The SIC field is a read-only field.








ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�  
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