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Helpful Tip


For more accuracy when searching for customers by location, staff should choose the WIB Field which is located on the Customer Search Module / General Info Tab. This will return all the customers that were entered into the system through both local One-Stop Centers and local Employment Services Offices.





Clarifications


The following information is not being entered through Self-Registation and should be completed during the exit interview:


Customer Module


Add’l Info Tab / Shift Preference Field  


Work Hist. Tab / Detail Section / Start Date





Did you know that the following are searchable fields:


Customer Module


Objective Tab / Employment Objective Field


Work Hist. Tab / Job Title Field


Work Hist. Tab / Job Duties Field


Additional Skills Text Field





In order to search using these fields staff should make the appropriate selection from the Customer Search Module / Text Search Tab. Also the Date Range fields on the Customer Search Module / Gen. Info Tab are searchable. For a detailed explanation on how they work, please see Vol. 3 Issue 17 section “Did you know?”.





Reminder


All NAICS codes beginning with 99 must be corrected using a valid NAICS code before the release of the next version of EKOS, which is scheduled for December, 2003. To locate any records in your Local Office/WIB that are incorrectly coded initiate a search from the Employer Search / General Info Tab using a NAICS Code of 99 and your Local Office Number. Make the correction on the Employer Registration(s) and it will correct the NAICS on all the job orders attached to that Employer Registration. As of 11/05/03 there are 14,500 NAICS codes needing to be corrected.





Did you know?


Did you know that there are specific activities that must be reported for your customers to ensure they are registered with Employment Services and are counted in Labor Exchange federal performance measures? Staff should only enter information on all activities given to a customer. These activities are all those listed as 9002 Reportable Activities. A list of these activities can be found at: � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/Definitions_EKOS.doc" ��http://www.mykycwd.org/EKOS%20Newsletters/Definitions_EKOS.doc� or on the DES Intranet Site at: � HYPERLINK "http://desintranet/includes/loadURL.asp?url=/internalDocuments/Definitions_EKOS.doc" ��http://desintranet/includes/loadURL.asp?url=/internalDocuments/Definitions_EKOS.doc�.  





Did you know that when a customer selects Confidential and Internet Resume on the Customer Module / Gen. Info. Tab / Customer Assignment Section that although their resume will be sent to America’s Job Bank (AJB), that their name, address nor phone number will be displayed to the employer? The employer will only be able to contact them by email. During the exit interview staff should make sure that Email has been selected as a Contact Preference on the Add’l Info Tab along with any other preferences if Confidential and Internet Resume has been selected. 





Update


The newest Activity added to the Activity Button / State Specific / Other Services List is Training Inappropriate. This activity should be reported when your customer is denied training for which they do not qualify or meet eligibility criteria. This is to be reported for Trade customers.





Problem Identified


Multiple Labor Exchange Registrations for Individual Customers have been appearing on the Customer Module / Activities Tab. System developers have been made aware of this bug.





























 











 





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development agencies and partners.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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