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Problems Identified





Help Desk has been receiving phone calls regarding computers having pop-up advertisement problems that are slowing down the speed of computers.  There are a number of Ad delivery software programs that track Internet usage and will download itself to your computer when you are on the Internet. One of these is “N-Case”, another is “GATOR”.  





To check to see if this software is installed on your computer go to your desktop and:





click on the My Computer icon


click on the Control Panel icon


click on the Add/Remove Programs icon


using your scroll bar scroll through the list of computer programs that is installed on your PC. If you discover any program with “N-Case” or GATOR listed in the name, contact the Cabinet Helpdesk at 1-866-520-0002 (toll free) or 564-9216 (locally) to have it removed.





The Help Desk is still receiving calls from staff that are receiving the following error message: “Attempted Transaction Failed – Certificate Invalid” when trying to log into EKOS. Please check that you are using the correct site address of https://www.ekos.ky.gov and double check that this URL is in your Trusted Sites. Please refer to Vol 3 Issue 19 page 2 09/08/03 for instructions on making EKOS a trusted site.











 

















Reminders	





Don’t forget when you sign onto any computer for the first time you must follow all of the steps for loading EKOS. These instructions can be found on the newsletter of 09/08/03, Vol. 3 Issue 19, page 2.





Fields to check on the Customer Module / Work History Tab when assisting a customer:


Previous employment Street Address:


Previous employment City:


Previous wage and pay units:


Although the system will allow staff to enter a question mark in either of these fields the record will not pass the nightly batch edit checks. If staff do not know the information please enter “not given” or “none listed” and update the information the next time you are talking with the customer.





On the Customer Module / Work History Tab / Previous Employment section / City field, although the system will allow a military address to be entered the record will not pass the batch edit checks. Example: City: APO 1235 Army. Staff should enter this information on the 2nd line of the address field and enter an acceptable city in the City field.


 


Questions and Answers


(Q) Where can I access assistance with the O*Net titles?


(A) � HYPERLINK "http://www.onetcodeconnector.org/" ��http://www.onetcodeconnector.org/�





(Q) Where can I access assistance with finding zip codes?


(A) � HYPERLINK "http://www.usps.com/zip4/" ��http://www.usps.com/zip4/�





(Q) Why did I receive a response for a job from Florida's Job Bank, when I am registered in KY? (Received from a Self-Service customer.)


(A) When you registered with Kentucky you indicated that you wanted your resume to go nationwide through America’s Job Bank.  You were contacted because your resume matched the criteria of a position listed with Florida’s Job Bank.  If you are only interested in Kentucky jobs you need to update your account and remove ‘nationwide’ as an option. 











 





ABOUT THIS PUBLICATION





Produced by the Dept. for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development agencies and partners.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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