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Reminder


You are not to list the Fax Number or Phone Number for the company on the Job Description Tab of the Job Order.  This defeats the purpose of the employer having their job order suppressed.  





Did you know?


Did you know that America’s Jobline® allows Kentucky job seekers without computer access to use their telephone and this free service to search for jobs posted on America’s Job Bank. The service is sponsored by the U.S. Department of Labor, the National Federation of the Blind, and the Kentucky Department for Training and Re-Employment (DTR). 





Job seekers begin by dialing 1-800-414-5748 on a touchtone phone, then follow the voice prompts to enter job search criteria, while also having the option to create electronic resumes which are forwarded by email or fax to employers. All information entered by the customer is saved and available to be used in future calls. The AJB website is read aloud to the caller.





Questions and Answers


Q.  Why should we not use capital letters when  


      entering Customer information into EKOS?


A.  You should not use all capital letters because the


EKOS registration is also used as the Customer’s   resume.  Using all capital letters is difficult to read and is unprofessional on a resume.  





Q.  Why do I have to enter a duplicate Work History   


when coding my customer as ‘Dislocated Due to Foreign Trade’ if the one already in the system is the same employer but is coded ‘Dislocated Worker’ or vice-versa?  


A.  Because ‘Reason for Leaving’ for both of these    


programs must be reported on different reports.  Dislocated Due to Foreign Trade is reported on the TAPR and Dislocated Worker is reported on the WIASRD.  Both programs have their own funding stream and must be documented and reported accordingly.





Helpful Tips


Please refer to O*Net Job Title Assistance located on page two, column two for assistance on selecting difficult O*Net Titles when using � HYPERLINK "http://www.onetcodeconnector.org" ��http://www.onetcodeconnector.org�.  





 





Helpful Tips Continued


Did you know that some job seekers have barriers or potential barriers that may impede or prevent their ability to become self sufficient through employment?  These customers may need additional assistance in order to be successful in obtaining and/or maintaining employment. For a list of these barriers refer to Potential Barriers to Employment located on page two, column one.  


 


To produce a listing of all job orders for a specific employer access the Employer / Job Order Search Module / Gen Info Tab and complete the Job Order Date Range fields and the Company Name field. You may want to change the number of results to be displayed per page from 25 to 100. Then, click on the Search button.  When the results are returned, you can Select All and then select Print List to print out a list of all job orders.  You would need to print a list per Page of results. For example, if there are 200 matches found, you will want to select all for the first group of 100 and print those and then select the arrow in the upper right hand corner of your EKOS window and move to the next group of 100 and repeat the same steps.





Important!!  Updated NAICS Instructions


If you have corrected all the NAICS on your office’s Employer Registrations you may still have Job Orders that are coded with 99.  This again is a conversion problem that was caused by how the Employer Registrations were created in AWS. Some records had to be converted with a Central Office designation for the Employer record. However the job order is listed under your correct office number.  To locate and correct these you will need to go to the Job Order Search Tab and enter 99 in the NAICS field and select your office to conduct a search.  This will display a listing of all the Job Orders written by your office with an invalid NAICS.  You will need to print the list (see instructions above) and then go to the Employer Search Tab and enter the Employer name exactly as it is displayed on the Job Order listing. 
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ABOUT THIS PUBLICATION


Produced by the Department for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development agencies and partners.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�





Happy Holidays!


�





O*Net Job Title Assistance





After doing a keyword search, write down the first two numbers of the O*Net Job Title you have selected.  Find the numbers on the below list and the associated industrial category where you will find the job title when making your selection in EKOS.  This is easier and less time consuming than searching through every category.





11	Management


13  	Business and Financial Operations


15	Computer and Mathematical


17	Architecture and Engineering


19	Life, Physical, and Social Science


21	Community and Social Services


23	Legal


25	Education, Training, and Library


27	Arts, Design. Entertainment. Sports, and Media


29	Healthcare, Practitioner and Technical


31	Healthcare Support


33	Protective Services


35	Food Preparation and Serving Related


37	Building and Grounds Cleaning and Maintenance


39	Personal Care and Service


41	Sales and Related


43	Office and Administrative Support


45	Farming, Fishing, and Forestry


47	Construction and Extraction


49	Installation, Maintenance, and Repair


51	Production


53	Transportation and Material Moving


55      Military Specific
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Potential Barriers to Employment





Substance Abuse


Domestic Violence


Drug or Alcohol Dependence


Criminal Record


Homeless





Mental Health/Illness Problems


Major Depressive Disorder


Poor Health (self-reported fair/poor health and age-specific physical limitation)


Physical, Mental, or Emotional Disabilities


Child Health Problem (has a health, learning, or emotional problem)


Mothers’ and Children’s Physical Health Problems could reduce employment


Lack of Child Care


Economic Barriers / Welfare Recipients


Limited English Proficiency


Cultural Barriers


Age (too old/young) age discrimination in employment


Weight


Appearance


Race


Gender  


Lack of Education or Low Education Level 


Less Than a High School Education (A person is considered to have the education barrier if they neither graduated from high school nor received a GED)


Illiteracy is a Major Employability Issue


Lack of Access to Transportation / Transportation Problems - (Does not have access to a car, mass transportation and/or does not have a driver’s license)


Not “Work Ready”—i.e., does not understand or follow workplace norms or behaviors


Lack of Basic Work Skills


Low Skills


Lack of Job Skills


Lack of Work Experience


Low Work Experience (worked in fewer than 20 percent of years since age 18)


Disabilities:


Though perceptions regarding the employability of individuals with disabilities have improved, these individuals continue to face certain hurdles to attaining successful employment


Learning Disabilities


Live in Areas of Concentrated Poverty and Joblessness


Competitive Job Market


Lack of Jobs
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