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Clarifications continued from column 1





veteran who has been determined under Section 


3106 of this Title to have a serious employment


handicap; or a person who was discharged or released from active duty because of service-connected disability.





“Employer Module”


Job Order Detail / Referrals Tab


Resulting a single referral as a 'non-hire' or a 'hire' does not change the referral date, however adding the results to multiple referrals at the same time does change the date displayed on the screen.  Although the date displayed is changed,  the original referral date is set at the time the referral is made and is not changed. The original date is maintained as the historical record.  That is the date that is used for any reporting purposes requiring the original referral date be used.





“Customer Module”


Customer Detail 


Some staff have reported that they are receiving a timeout error message when they click on the ‘Save’ button after updating a customer record. The error message states “The attempted transaction failed. Please wait a few moments and retry again or contact your administrator. Error description: The operation timed out.” If staff click on the ‘OK’ button on the error message pop up window, the system will then take them to the next registration, which is what they were wanting to do. 

















Did you know?


Did you know that the results of List search is limited  to 500 List records, and that the list is in descending order starting with the oldest List? Therefore when “show both lists” is selected, if over 500 results are found, only 500 List records will be displayed, the most recent records (those containing the most recent dates) will not be displayed. 





When ‘show individual lists’ is selected, if less than 500 List records are returned, all of the lists will be displayed.  It is imperative that staff delete any and all lists that they have created in the application that are no longer being used so that the new Lists that have been created will be displayed. Currently the display capabilities for EKOS are clogged with the old Lists.





In Volume 1, Issues 6-9 staff can find information regarding the List series (Lists 1-4).





Lists: 5 Deleting a List


Once the List is no longer used staff need to remove it from the application. To delete a list please follow these steps:


On the Customer Core/Add’l Info tab, click on the ‘Assign to List’ button.


Once the ‘List Management Web Dialog’ box appears select ‘Show Only My Lists’ and ‘Show Both’. All of your lists will then be displayed. Click on any List(s) that you want to delete.


Then click on the ‘Delete List’ button.


An ‘OSOS Web Page Dialog’ box will appear asking you “Do you want to delete the selected list?” . Click on the ‘OK’ button.


This will bring you back to your ‘List Management Web Dialog’ box so that you can either select another list to delete or click on the ‘Cancel’ button to return to your application.





Clarifications


The term "special disabled veteran" means a veteran who is entitled to compensation (or who but


for the receipt of military retired pay would be entitled to compensation) under laws administered by the Secretary. For a disability (i) rated at 30 percent or more, or (ii) rated at 10 or 20 percent in the case of a
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ABOUT THIS PUBLICATION





Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" ��michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" ��http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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