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Questions and Answers


 (Q) At the beginning of each month why do you place a reminder for staff to change their password?


(A) The application does not prompt users that they need to change their passwords. Changing your password helps to ensure the integrity of our security system.  Therefore, as a reminder to those staff that do not or have not changed their password, please do so.





(Q) Why do  I keep loosing records that I have partially entered in the system?


(A) When partially entering customers into the system staff often are unable to locate the record again when they attempt to retrieve the registration. If you are limited on time and will not be able to complete the full registration you can save the record as ‘Pending’ status. Also as an extra precaution staff may want to save a tab at a time. However, when the record is called up to complete all the required fields the record needs to be changed to ‘Active’ status in order to be able to attach activities or to further serve the customer.





Fixes to Application Problems


Resulting a Referral – The original staff name who made the referral is no longer being replaced with the name of staff that is entering the referral result.





WIA – It is now possible to delete WIA Terminations when the enrollment date does not match the registration date.  This problem was occurring on converted records.





Job Orders – An error message is now returned if the Min/Max fields and the Pay Unit are not within the parameters given in the business requirements.











Reminders


This is just a reminder that unless you want to search for customers STATEWIDE, be 100% sure that you select the local office(s) area you want to search in.  Currently numerous IVR Call-Ins are going out to customers all over the state for job openings that were intended for a specific area.





Also, please remember to perform the Match function correctly when generating a Search and IVR so the job order number the customer was called in for is listed on the Activities tab of the customer record. 





To better identify why the customer was called staff should ‘Post A Note’ to the record with an explanation. The last version change in EKOS made this much simpler.  All staff have to do is, while the customers are still selected and the IVR has been generated, click ‘Post A Note’, create the message and ‘Save’.  This automatically attaches the note to all the customers’ records that have been selected. 





Remember to periodically clean out your Staff Inbox reminders. These items appear to impact the time delay after login.  





Staff should never use the EKOS production site to test problems/fixes to the application. These should always be verified on the test site, which always has the latest fixes downloaded onto it.





Did you know???


Did you know that staff can not delete a contact if there is a job order attached to the contact? If that contact is no longer with the employer, staff should type over all the contact data to match the new contact information.   





Clarification


When reporting a hire staff must change the referral date that is displayed to the date the hire is reported.  This is not an issue when resulting multiple referrals at the same time because the system automatically defaults the date to the date the results are added.  


























 





ABOUT THIS PUBLICATION


Produced by the Department for Employment Services, this newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Cabinet for Workforce Development and all it's agencies.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@mail.state.ky.us" �michele.belcher@mail.state.ky.us�.  





Previous issues of this newsletter can be viewed/printed on the Cabinet website at � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�
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