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Update News


On Sunday, June 13th the new version of EKOS (3.1.04) was moved to Production.





The problems with Self Service/Job Scout functionality were resolved with the new release. Job Scouts set up by the customer should now return new job listings that match their job search criteria.





A change in this version resolves the problem of records failing to submit when the user has selected Confidential Resume when Email has not been selected as a Method of Contact.





Error Message Series, Part 3


An error report is generated on any record that was sent to AJB but was rejected due to error(s). Before this record will pass all the edit checks the record must be corrected. Below is an example of a problem that consistently is returned on the error reports. Staff should review the customer record to fix these problems before saving the record.





Both of the below errors were entered on the Customer Module / General Information Tab:





“The LAST NAME you entered contains invalid characters. You may use letters along with hyphens, periods, and apostrophes. Please clear the field or correct your entry without using: "", {}, (), [] and <>.” 





“The ZIP CODE you selected is not in the state you selected.”  





“The ZIP CODE you entered is not a valid zip code.”  00000 should never be entered in a zip code field if you do not know the correct zip code.  Assistance in locating a valid zip code can be located at � HYPERLINK "http://www.usps.com/zip4" ��http://www.usps.com/zip4�





Reminders


A recent Job Order search returned thirty-five (35) Job Orders entered since 1/2004 with the incorrect NAICS ‘99’ code.  99 is not a valid code and should not be used when assigning the NAICS for an employer. Before entering a new Job Order into EKOS staff need to make sure they do not duplicate or create a new Job Order from an older Order that still has the invalid code listed. 

















Questions and Answers


(Q) There are three or four positions in which I am interested but they are missing contact information.  All that is listed is "AJB Employer." I assume that means America’s Job Bank Employer but where do I send my letter of interest and resume?


(A) You must scroll to the bottom of the page and click on the button that says ‘How to Apply’.  There should be an address or fax number listed.





(Q) I entered my work registration on-line. Why haven’t I received any calls regarding jobs?  I saw a job opening for the position I listed.


(A) You listed $20.00 per hour as your minimum acceptable wage. Currently there are no positions paying this amount that accepts the level of experience you have in this field. You may want to consider lowering this wage until you have more experience in the area you indicated you are interested. 





(Q) Why does my Job Scout saved searches not run everyday with results sent to me?


(A) There have been problems with Job Scout in the past however these have now been corrected and you should receive your job notifications as scheduled.





Employer and Customer Activities and Definitions


You can find an updated version of both the Employer and the Customer Activities that are reportable in EKOS on the Cabinet website listed below.
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ABOUT THIS PUBLICATION


Produced by the Department for Employment Services


This newsletter is intended to be an information exchange for continuous training on EKOS for the Kentucky Education Cabinet agencies and partners.  Submit topics to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@ky.gov" ��michele.belcher@ky.gov�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at  � HYPERLINK "http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm" �http://www.mykycwd.org/EKOS%20Newsletters/employky_update_newsletters.htm�























