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Current Issues continued from column 1





The Education Level in Self Service is not updating in Mediated.





There is no program (enrollment) exit date on any converted WIA out-of-school Youth customer records which prior to v3.4.03 had a follow-up service attached to the customer record after the program (enrollment) exit date was entered.  Under Common Measures the last service actual end date is used to determine the soft exit date but the system is currently recognizing the follow-up service and not entering a soft exit date.   





When trying to add an Obtained Employment from Workforce Information Services (LMI) the user must have a Workforce Information Services Self-Service (LMI) activity already attached to the customer record in order to add the Obtained Employment activity. The corresponding activity should be Workforce Information Services Staff Assisted (LMI).





When entering a job order, if you change the name in the staff assigned field before the record is saved the job order writing activity is attached to that person and not to the individual who actually entered it.   A work around for this is to save the order and then go back and change the staff assigned.  





The following error is a result of an old open achievement objective in the Customer Services Module / Achievement Objective tab with no attached funded service enrollment that activated a common measures enrollment during conversion:  


AFDatabaseError.  This parent enrollment does not have an enrolling service/activity id.








Reminders


In order to receive updates to EKOS staff should sign off/shut down EKOS nightly.





The web server link is always up-to-date because the data on it comes straight from the server.





For security purposes staff should periodically change their password.





Work History Tab


If the Reason for leaving has the any of the following values selected, staff should not make a change to the value because the reports will be adversely affected:





‘Category 1-DW’; 


‘Category 2-DW mass layoff or closure’;


Category 3-DW self-employed’; 


‘Category 4-DW displayed homemaker’


‘Dislocated due to foreign trade’ 





If one of the above reasons for leaving is in the work history that you need to enter, but a different reason for leaving needs to be displayed then a duplicated work history must be created---there is only one exception to this rule. If Category 1-DW comes in from Self Service then it can be changed.





Resolved Issues


Planned End Date is now required when a service is funded on the Services Module / Services Tab.





WIA staff can now attach WIA youth funding to an Older Youth (19-21) without being required to enter a ‘Goal Attainment’ and ‘Type of Goal’ in the Services Module / Achievement Objective Tab. 





Punctuation at the end of the text posted on the Comments Tab is now retained.





Current Issues


Soft exit notifications are showing up in the wrong inboxes.  





The 90-Day error message that will not allow the user to add activities or referrals.





Continued in column 2





ABOUT THIS PUBLICATION


Produced by the Office for Employment and Training, EmployKY UpDate is intended to be an information exchange for continuous training on EKOS for all users.  Submit topics and tips you think may assist other users to Michele Belcher at 606-433-7721 or email to: � HYPERLINK "mailto:michele.belcher@ky.gov" ��michele.belcher@ky.gov� or � HYPERLINK "mailto:ekos.project@ky.gov" ��ekos.project@ky.gov�.  Previous issues of this newsletter can be viewed/printed on the Cabinet website at:  � HYPERLINK "http://my.edcabinet.ky.gov/EKOS%20Newsletters/employky_update_newsletters.htm" ��http://my.edcabinet.ky.gov/EKOS%20Newsletters/employky_update_newsletters.htm�.
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