New Number for Transportation Cabinet’s Highway Hazard Hotline

Operators (And Equipment) Standing By at 1-877-FOR-KYTC (1-877-367-5982)
FRANKFORT, KY.  – (May 30, 2007)— You can help to inform the Transportation Cabinet of any highway hazards in your area by calling the Highway Hazard Hotline at 1-877-FOR-KYTC (1-877-367-5982).

“We greatly appreciate the public’s involvement in our Highway Hazard Hotline and we think this new number 1-877-FOR-KYTC will be easy to remember,” Secretary of Transportation Bill Nighbert said. “With our toll-free line, motorists have a direct way to report maintenance concerns or other hazards they see along our state highways. Since our state highway crews can’t be everywhere at all times, we depend on drivers to inform us of the needs that are out there. This is one way we can all work together to help fulfill Governor Ernie Fletcher’s directive to make our roads safer. We greatly appreciate the public’s involvement in our Highway Hazard Hotline.”

The new Highway Hazard Hotline, 1-877-FOR-KYTC, is answered 24 hour a day, seven days a week by Transportation Operations Center personnel.  The hotline is available throughout the year for the public to report problems with state maintained highways. 

“When we receive a call, we ask for the location of the problem, the name or number of the state highway and either a mile point or landmark,” says Commissioner of Highways Marc Williams.  “That way our crews can act quickly, respond to the concern, and remedy the situation on the state roadway.”

“It’s everyone’s responsibility to make our roads as safe as possible,” continued Tim Hazlette, Commissioner of the KYTC’s Department of Transportation Safety.  “Our highway hazard hotline is an easy way for people to get involved and help get hazards off our roadways.” 

The Transportation Cabinet spends $230 million each year to maintain our state highways. That figure includes activities like snow and ice removal, tree and brush removal, mowing and litter removal, bridge repair, roadway striping, and traffic signal repair among other activities.  
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